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Please include the filled-in form when returning the items to the address stated above.  
Use the above address-slip on the to be returned package.  
 
 
 
RETURN FORM  
 

Name:   

Last name:   

Order Nr:   

    

 

Return date:  

 
Reason: 

 

Size     

Closing type 

Other: 

 

                           
 
 

  

  

  

 
 
 
       RETURN POLICY 
 

5. For environmental reasons, return the items in the 
  same box (if possible) and ship them as letter-post.  

 
6. Earrings that come in an extra protective packaging, 
  should, when returned, also be provided with 
  additional protection.  

 
7. Once we have received the returned items in good 
  condition, including the filled in form, we will then 
  refund the corresponding amount within 1-5 working 
  days.  

 

1. For hygienic reasons, pierced (e.g. push-back closing) jewellery 
cannot be returned or exchanged.  
 

2. It is only allowed to return clip-on earrings. 
 

3. If you are not satisfied with your pair of clip-on earrings, it is 
possible to return the items within 14 days. 
  

4. The shipping cost to return the items, is on the expense of the 
costumer.  
 
 


